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SECTION SF 30 BLOCK 14 CONTINUATION PAGE  
         
SUMMARY OF CHANGES   
 
 
SECTION H - SPECIAL CONTRACT REQUIREMENTS  
The following have been modified:  
        Page 229 of 274. 
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  REVISED BY MODIFICATION P00010 
  

 
H26. USER FUNDING FEE  
 
H26.1 The Contractor shall collect from Authorized Buyers a three (3) percent user funding fee (UFF) for 
Support Services and two (2) percent for all other items ordered under the contract per delivery order 
action.  This includes all credit card orders.  The UFF reimburses the Government for the costs of 
operating the program and recoups its operating costs.  The Contractor will transfer the UFF collected to 
the Government ninety-two (92) days after the end of a quarter.  The UFF equals the total amount 
obligated under the contract during the given quarter multiplied by the applicable percent (2% or 3%).  
The Contractor shall obtain from the Government verification of the amount of the UFF due.  In the event 
the parties do not reach agreement on the UFF amount due, the Contractor shall remit the amount 
indicated by the Government and the difference may be resolved under the “Disputes” clause of this 
contract at the election of the contract.  ESA Software CLINS including 1101, 2101, 3101, and 4101, and 
OCONUS Transportation CLINS including 1102, 2102, 3102, and 4102 are exempt from the user funding fee 
requirement.                                                                                
 
H26.2. The UFF amount due shall be transferred by check to the “U.S. Army Engineer Research 
Development Center (ERDC) – Finance & Accounting Officer”.  To ensure that the payment is credited 
properly, the Contractor shall identify the check as a “User Funding Fee” and include the following 
information: 
 
(a) Account Number  
(b) Contract Number 
(c) Contract Quarter 
 
The check shall be forwarded to the following address:                                       
 
Finance & Accounting Officer, CEERD-RM-FO 
Engineer Research and Development Center 
Bld. 1000 
3909 Halls Ferry Road                                                                                                                                                                
Vicksburg, MS 39181 
 
H26.3   If the full amount of the UFF is not paid within ninety two (92) calendar days after the end of the 
applicable contract quarter, it shall constitute a contract debt to the United States Government under the 
terms of FAR 32.6.  The Government may exercise all rights including withholding or setoff payments 
and interest on the debt (see contract FAR Clause 52.232-17, Interest).  
 
H26.4   Failure to pay the UFF in a timely manner may result in an unsatisfactory performance rating, 
non renewal and/or termination of this contract.  Willful failure or refusal to make timely payment of the 
UFF constitutes a cause for terminating the Contractor for default under FAR 52.249-8, Default (Fixed-
Price Supply and Services).   
 
H26.5 UFF Special CLIN – CLIN 1111 is designated for UFF adjustments and shall be used exclusively 
by the VCCO Contracting Officer or VCCO COR to affect such adjustments to individual delivery orders 
as may be appropriate.  
 
H27. CUSTOMIZED DELIVERY ORDER  
 
H27. 1. The purpose of this "Customized Delivery Orders" clause is to provide customers the ability to 
order a complete product solution on a single Delivery Order under this contract.  This  




